
TRADE ATTENDEE INFORMATION & REGISTRATION

Make plans to visit EXPO 2004 where you can see and 
sample the newest products and learn about the latest 
innovations, trends and opportunities in Canada’s fast 
growing specialty beverage trade. Whether you’re new 
to the coffee and tea business or a seasoned professional, 
this is the show that you won’t want to miss!

Featuring:
• Over 100 exhibitors displaying the latest products
• 30 information-packed seminars & workshops
• 2nd Annual Canadian Barista Championship
• Joint Coffee & Tea Industry Luncheon & Seminar
• Friday night welcome reception
• All day intensive coffee and tea business seminars
• Barista Training Academy
• Saturday consumer coffee and tea program
• Sunday coffee and tea city tour

TRADE SHOW & CONVENTION VENUE

Vancouver Convention & Exhibition Centre
999 Canada Place, Vancouver, BC V6C 3C1
Tel: (604) 689-8232 Website: www.vanconex.com

Located 40 minutes from Vancouver International Airport on
Vancouver’s scenic downtown waterfront. An airport shuttle service
($12 each way is available to most hotels). On-site and nearby
parking is available. West Jet Airlines is offering visitors to the Expo
10% off their best available fare (excluding seat sales). Call WestJet
Specialty Sales Team and quote account number QC #2370. For
flight schedules visit www.westjet.com

HOST HOTEL

Located minutes from the waterfront and historic Gastown.
Reservations must be made by May 9, 2004 to ensure 
room availability. You must mention you are attending 
the Canadian Coffee & Tea Expo when booking to receive 
special discount pricing. After May 9th, call 604-689-8188 and
check for availability.

Delta Vancouver Suites Downtown
(located 3 blocks from convention centre)
550 West Hastings Street (at Seymour)
Vancouver, BC V6B 1L7
Tel: (604) 689-8188 or 1-(800) 268-1133
Fax: (604) 605-8881
Email: vancouversuite@deltahotels.com
www.deltahotels.com
Rates: $159 standard single/double
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CANADIAN COFFEE & TEA EXPO 2004
2ND ANNUAL CANADIAN BARISTA CHAMPIONSHIP

JUNE 11 & 12, 2004
Vancouver Convention & Exhibition Centre, Vancouver, B.C.

CANADA’S LARGEST SPECIALTY BEVERAGE TRADE SHOW AND EDUCATIONAL FORUM 

PRELIMINARY PROGRAM (registrants will receive final topics and
times) Visit: www.coffee-expo.com for updates and more information.

INTENSIVE SEMINARS

Wednesday, June 9, 2004
Barista Basics & Espresso Training 9 a.m. – 12 noon
Intermediate Barista Workshop 1 p.m – 4 p.m.
Presented by Northern Extraction - Barista Training Academy
Sherri Johns, WholeCup Coffee Consulting, an internationally acclaimed barista
trainer will deliver an intensive lecture and hands-on classes for those new to the
industry or those who want to perfect their skills. Includes trade show admission.
Space is limited and pre-registration required. $150/session
Sponsored by 

Thursday, June 10.
Opening a Successful Coffee Business 9 a.m – 5 p.m.
Ed Arvidson, Bellissimo Coffee InfoGroup
Tom Matzen, Startandrunaprofitablecoffeebar.com
Well-known speakers, industry consultants and authors Tom Matzen and Ed
Arvidson will present a dynamic all-day seminar for those venturing into coffee
retailing. They will address business planning, financing, finding a location, negoti-
ating a lease, designing a coffee bar, selecting equipment, construction, menu and
product development, pricing, staff hiring and training, operational systems and
marketing. Includes lunch, breaks, hand-outs and Exhibition Seminar & Trade
Show admission ($80 Value). Pre-registration required. $295

The Business of Tea - how to start your own business 9 a.m. – 5 p.m.
The Chai Company / Steeps Tea Inc.
Learn about major tea producing regions, tea types, selecting, packaging and market-
ing teas, proper tea preparation, the do’s and don’ts of opening a business, financing
and administration. It will engage participants with a tasting workshop. Includes
lunch, breaks, hand-outs and Exhibition Seminar & Trade Show admission 
($80 Value). Pre-registration required. $295

All INTENSIVE SEMINAR participants will
receive a certificate of completion from the

Canadian Coffee & Tea Education Group

Attendee Registration

Canadian BARISTA 
CHAMPIONSHIP

June 11 & 12
Catch the action on the trade show floor as the country’s top “coffee
bartenders” demonstrate the art of making espresso and take a shot 
at the Canadian title. Learn about the skills that it takes and join 
in the fun. For information and entry forms visit: 
canadianbaristachampionship.com or call: (416) 784-5210.

First prize wins a trip to Seattle to compete in the 
World Barista Championship in 2005. 

Endorsed by: Sponsored by:



Packages:
1. Trade Show Only (June 11 & 12) - $15 (before May 18th)

Admission to exhibit hall and Barista Championship for 2 days
____ attendees x $15 = $_____ ($20 per person after May 18)

2. Exhibition Seminars & Trade Show - $79 (before May 18th)

Admission to exhibit hall for 2 days (June 11 & 12), admission 
to all Exhibition Seminars (excluding workshops & Luncheon). Includes 
opening night welcome reception
____ attendees x $79 = $_____ ($99 after May 18)

3. ADD ON WORKSHOPS & EVENTS
All listed events take place at the Convention Centre. Seating is limited. Pre-registration
is required. Admission to trade show is included if attending only workshop or event.
Workshops $35 per 2 hour session. Please check appropriate boxes
a. ❑ Tea Tasting Workshop Friday, June 11
b. ❑ Brewing Lab Friday, June 11
c. ❑ Cupping 101 Saturday, June 12

____ attendee(s) x $35 x ____number of workshops = $_________
Final times, speakers and program will be sent to all participants. 

4. Coffee & Tea Industry Seminar & Luncheon - $60
Friday, June 11, 11 a.m. – 12:45 p.m. (Includes trade show entry)
____ attendee(s) x $60= $ _______

5. Intensive Start-up Seminars Thursday, June 10, 9a.m – 5 p.m. 
(Includes lunch, and Exhibition Seminars & Trade Show)
d. ❑ Opening a Successful Coffee Business 

____ attendee(s) x $295= $ _______

e. ❑ The Business of Tea ____ attendee(s) x $295 = $ _______

6. OFFSITE EVENTS
Barista Training - $150 Wednesday, June 9.
(Includes trade show entry)
f. ❑ Barista Basics (9a.m – 12 noon) ____ attendee(s) x $150 = $ _______

g. ❑ Advanced Barista Workshop (1 p.m. – 4p.m.)  x $150= $ _______

7. Coffee & Tea Tour - $40 Sunday, June 13, 9:30 a.m. 
Includes transportation from the convention centre
____ attendee(s) x $40= $ _______

Please print clearly or attach your business card. Provide information as it
will appear on your badge. Trade only. Restricted to 16 years or older.

Name #1 ________________________________________

Name #2 ________________________________________

Company ________________________________________

Address__________________________________________

City/Town ______________________________________

Province/State ____________________________________

Country ________________________________________

Postal/Zip Code __________________________________

Telephone________________________________________

Fax ____________________________________________

E-mail __________________________________________

Payment may be made by cheque, money order or credit card.
GST No. 885235598.  

❑ Cheque/Money Order (Payable to: Canadian Coffee & Tea Expo)

❑ VISA   ❑ AMEX    ❑ MASTER CARD

Subtotal   $ ______________________________

Plus GST (7%) $ __________________________

Total Amount $ __________________________

Card # ____________________________________________________

Expiry Date ____________________________________________________

Cardholder’s Name ______________________________________________

Cardholder’s Signature ______________________________________

Fax: (416) 784-5243

MAIL TO: Canadian Coffee & Tea Expo P.O. Box 54535,
1771 Avenue Rd. Toronto, ON M5M 4N5

CANADIAN COFFEE & TEA EXPO 2004 REGISTRATION                     REGISTER BEFORE MAY 18, 2004 AND SAVE 25%!  FAX BACK TO (416) 784-5243.

Type of Business 
(check one):

❑ Retailer

❑ Roaster

❑ Roaster/Retailer

❑ Restaurateur

❑ Chef

❑ Hotelier/Resort

❑ Chain store buyer

❑ New Entrepreneur

❑ Equipment /Distributor

❑ Allied Product/Service

❑ Trade Associate/Press

❑ Other (specify)

__________________

FOR INFORMATION call (416) 784-5210 or visit our website at www.coffee-expo.com

EXHIBITION SEMINARS & TRADE SHOW

FRIDAY, JUNE 11, 2004
Exhibition Seminars
45 minute sessions run daily from 8:00 a.m. – 12:30 p.m.
• Getting into Tea
• Achieving Financial Success in the Coffee Business 
• Staff Hiring & Training
• Espresso Bar Market Research Report: Syrups, 

Smoothies, Kids Drinks
• Earn Twice as Much with Half the Stress
• Coffee Shop Roasting 
• Organics & Sustainability -Benefiting your business, 

farmers & the environment 
• Latte Art 

11:00 a.m. – 12:45 a.m.
COFFEE & TEA INDUSTRY SEMINAR & LUNCHEON
(Ticketed Event. Pre-Registration Required)
The Canadian Coffee & Tea Markets: Industry Updates
Sandy McAlpine, Coffee Association of Canada 
Louise Roberge, Tea Council of Canada
Sponsored by : 

12:30 p.m. – 5:30 p.m.
TRADE SHOW OPEN

12:45 p.m. – 2:45 p.m.
COFFEE BREWING QUALITY CONTROL
(Ticketed Event. Pre-Registration Required)

WORKSHOP: Tea Tasting
(Ticketed Event. Pre-Registration Required)

3:00 p.m. – 5:00 p.m.
CANADIAN BARISTA CHAMPIONSHIP
Qualifying Rounds. Trade Show Floor Stage

5:30 p.m. – 7:30 p.m.
WELCOME RECEPTION
Steam Works Brewing Co. Sponsored by:

SATURDAY, JUNE 12, 2004
Exhibition Seminars
45 minute sessions run daily from 8:30 a.m. – 12:30 p.m.
• Market Trends
• Discovering the World of Tea
• Selling to the Health - Conscious Consumer
• Flavours in the Coffee House
• Expanding into the Wholesale Coffee Market
• Understanding your Espresso Machine: Equipment Care 101
• Seven Ways to Increase your Sales in the Next Ninety Days 
• Profiting with a Tea Menu
• Latte Art
• Coffee Roasting

10:00 a.m. – 5 p.m.
TRADE SHOW OPEN

12:30 p.m. – 2:00 p.m.
WORKSHOP: Cupping 101
(Ticketed Event, Pre-Registration Required)

2:00 p.m. – 4:00 p.m.
CANADIAN BARISTA CHAMPIONSHIP
Finals. Trade Show Floor Stage

Breaks sponsored by :

SUNDAY, JUNE 13, 2004  9:30 a.m. – 1:30 p.m.
COFFEE & TEA TOUR
4-hour tour includes in-shop roasting demonstration, 
coffee and tea retail tour.

Water Sponsor:

A must-attend for all retailers, 

foodservice professionals and 

beverage buyers.

Indicate Package #s


