One event you can’t afford to miss!
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www.coffee-expo.com or call: 416-784-5210




CANADIAN COFFEE & TEA EXPO 2003
ONE EVENT YOU CAN’'T AFFORD TO MiIss!

FEATURING:

« Over 100 exhibitors displaying
the latest products & trends

« 30 information-packed seminars and workshops

« Canadian Barista Championship

« Joint coffee and tea Industry Luncheon &
Information Seminar

« Barista training & roasting workshops

« Opening night welcome reception

« New expanded show venue: Vancouver

Convention & Exhibition Centre

(.

CANADIAN BARISTA

JOIN IN &
COMPETE FOR
THE CANADIAN TITLE!

Come see Canada’s top baristi show you what it takes to
make a perfect espresso! Learn from the experts and
join in the fun. First prize wins a trip to Italy to
compete in the World Barista Championships in 2004.
Other great prizes! For information, rules and
contestant entry forms visit: www.coffee-expo.com

or call: (416) 784-5210.

Sponsored by: ECM EsPRESSO COFFEE MACHINES
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Take time out to visit Canadian Coffee & Tea Expo 2003, the
most valuable venue for those doing business in Canada’s
fast growing beverage marketplace. It will be time well spent
because Expo 2003 is the most cost effective way to meet an
exceptional gathering of industry professionals and stay up-
to-date on the latest products and trends.

Learn how to open a business or how to make it more
profitable at over 25 information-packed seminars and
workshops. Catch the action on the trade show floor at the
first annual Canadian Barista Championships. Enjoy
networking opportunities at the Coffee and Tea Industry
Luncheon or the Friday evening welcome reception.

Expo 2003 is one event you can't afford to miss!

FRIDAY, JUNE 20, 2003

Seminar break sponsor: Canterbury Coffee

8:00 a.m. — 8:45 a.m.
Panel: What's New In OCS
Moderator: Stuart Daw, Heritage Coffee Companies.
Others TBA

Getting into the Coffee Business
Bruce Milletto, Ed Arvidson Bellissimo
Coffee InfoGroup

How a Complete Brand Approach Works
Jay Garnett, Seattle’s Best Coffee

8:15 a.m. — 9:45 a.m.
Workshop: Cupping 101
(Ticketed Event, Pre-Registration Required)
Bill Herne, Timothy’s World Coffees

9:00 a.m. — 9:45 a.m.
Earn Twice as Much with Half the Stress
Tom Matzen, Startandrunaprofitablecoffeebar.com

Marketing Decaf Coffee
Frank Dennis, Swiss Water Decaffeinated Coffee Co.

Profiting from New Beverage Trends with Syrups
Jim Zalusky, Oscar’s/Stearns & Lehman — A Kerry Co.

10:00 a.M. — 10: 45 a.m.
Specialty Coffee: An Industry Update
Mike Ferguson, Specialty Coffee Association of
America (SCAA)

Opening a Tea Shop
Brendan Waye, Steeps Chai, Steeps The Urban Teahouse

11:00 a.m. — 11: 45 a.m.
Chocolate 101
Tim Schulze, Guittard Chocolate Company

Installing a Roaster in a Retail Location
Terry D. Davis, Ambex Inc.

11:00 a.m. — 12:45 p.m.
Coffee & Tea Industry Seminar & Luncheon
(Ticketed Event. Pre-Registration Required. Package
includes luncheon following presentation):
The Canadian Coffee & Tea Markets: Industry Updates
Sandy McAlpine, Coffee Association of Canada &
Louise Roberge, Tea Council of Canada
Followed by:
Coffee & Tea Industry Luncheon
Speaker, TBA

Sponsored by: Eland Logistics

12:45 p.m. - 2:15 p.m.
Workshop: Barista Basics & Espresso Training
(Ticketed Event. Pre Registration Required.)
Sherri Johns, Whole Cup Consulting

9:30 a.m. — 10:15 a.m.
Venturing into E-Commerce
Mark Prince, Coffeegeek.com

Panel: Part 2
For a Better Future: Marketing Coffees with a Cause
Caroline Whitby, Transfair Canada others TBA

How to Take your Existing Retail Coffee Business to
the Next Level

Ed Arvidson & Bruce Milletto, Bellissimo

Coffee InfoGroup

9:15 a.m. — 10:30 a.m.
Workshop: Advanced Cupping Techniques
(Ticketed Event. Pre-registration required)
Bill Herne, Timothy's World Coffee

1000 A.M. —§5 P.M.
TRADE SHOW OPENED

12:45 P.M. — §5:30 P.M.
TRADE SHOW OPENED

2:30 p.M. — 4:30 p.m.
Canadian Barista Championship
Qualifying Rounds. Trade Show Floor Stage

5:30 p.m. — 7:30 p.m.
Welcome Reception

SATURDAY, JUNE 21, 2003

Seminar break sponsor: Eze Brew Coffee

8:00 a.m. —10:00 a.m.
Retail Coffee Roasting Workshop — Offsite location
(Ticketed Event. Pre-registration Required)
Terry Davis, Ambex Inc.

8:30 a.m. — 915 a.m.
Panel: For a Better Future: Understanding
Sustainability-Industry Updates. Panel TBA

Achieving Profitability with Blended Ice Drinks
Rick Swanson, Cappuccine

Equipment Care 101
Greg Filan, Canterbury Coffee, others tba

Espresso Specialty Coffee TBA

10:15 a.m. — 12:45 p.m.
Canadian Barista Championships
Qualifying Rounds. Trade Show Floor Stage

10:30 a.m. — 11:15 a.m.
Increasing Profits with Tea and Tea Beverages
Brendan Waye, Steeps Chai, Steeps
the UrbanTeahouse

Understanding the Franchise World
Jay Garnett, Domestic Franchise Council

Seven Ways to Increase your Sales in the Next Ninety
Days without Spending a Lot of Money
Tom Matzen, Startandrunaprofitablecoffeebar.com

11:30 a.m. 12:15 p.m.
How to Survive Among the Giants
Panel, TBA

10 steps to Brewing the Perfect Cup
Stuart Daw, Heritage Coffee Co.

Workshop: Tea Tasting —
Discovering the World of Tea
TBA

2:00 p.m. — 4:00 p.m.
Canadian Barista Championship
Finals. Trade Show Floor Stage

Times & subjects may change. Final program will be
sent to all registrants and available on our website:
www.coffee-expo.com



